
 

Rail Organization. 
 
 
Sales Director    Responsibilities 
Bert Thijssen    Overall manager of the rail and after sales  
Bertt@b-hepworth.com   service and warranty department. 
Tel: +44152761243 
Mob: +447917771802 
 
Rail Account Manager   Sales Worldwide for new build and spares. 
Alastair Timmis     Project coordinator. Commercial documentation  
Alastair@b-hepworth.com  and quotes. 
Tel: +44152761243 
Mob: +447826862169 
 
Technical Sales Manager 
Ian Lockett    Sales Worldwide for new build and overhaul  
ianlockett@b-hepworth.com  Project coordinator. Commercial documentation 
Tel: +44152761243   and quotes. FAI commercial. 
Mob: +447867535040 
 
Senior Technical Support Engineer 
Phil Gardiner.    Coordinator technical documentation and 
Phil_g@b-hepworth.com  design overview. FAI technical. 
Tel; +44152761243 
Mob: +447771635276 
 
Sales Administration 
Nicola Haynes    Spares orders and administration. 
nicolahaynes@b-hepworth.com 
Tel: +44152761243 
 
Sales Administration 
Sam Bedford    Portal administration. 
sambedford@b-hepworth.com 
Tel: +44152761243 
 
After Sales Technician 
Adam Lockett    Supervisor after sales service and warranty. 
Department    NCR. 
adamlockett@b-hewporth.com 
Tel: +44152761243 
Mob: +44after sales7341561820 
 
Quality. 
Sergiu Postolage   Quality documentation, ISIR, FAI quality. NCR 
Sergiupostolage@b-hewporth.com 
Tel: +44152761243 
 
Logistics 
Margaret Berry    Shipping details and documentation.   
margaretberry@b-hepworth.com 
Tel: +44152761243 
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